
LyfeonWheels Terms of Service 

 
1. General The following general terms of service (the “Terms”) shall apply to all transportation 

services (the “Services”) provided by LyfeonWheels Medical Transportation LLC 
(“LyfeonWheels”) to you (the “Customer”).  

 
2. Orders and order confirmation.  All quotes for Service must be followed up by written 

corresponding order confirmation by the Customer (the “Order”).  LyfeonWheels may cancel 
the Order at any time in its sole discretion by notifying the Customer.  
 
3. Services Provided.  LyfeonWheels service includes securing the Customer to the vehicle and 
providing transportation to and from the addresses listed in the Order.  LyfeonWheels is not 
responsible for transferring the Customer in or out of their wheelchair.  Service animals must 
be on the floor of the van or secured. 
 
4. Payment. Upon customer’s confirmation of the Order, Customer shall provide a valid credit 

card and explicitly authorizes LyfeonWheels to immediately charge the card for the scheduled 
trip 

 
5. No Liability.  LyfeonWheels is responsible for:  (a) lost items; (b) injury to any Service animal; 
(c) operation of the Customer’s medical devices, including oxygen cylinders.  
 
6. Limitation of Liability. LyfeonWheels is not liable for indirect loss, consequential loss, 
punitive damages, regardless of whether such is due to simple or gross neglect.  
 
7. Choice of law and Venue.  These Terms, and any Orders placed and confirmed in connection 
herewith, shall be governed by the laws of Texas  . Any dispute, controversy or difference arising 
out of or in connection with these Terms, and any orders placed and confirmed in connection 

herewith, shall be brought in the State or Federal Courts of Houston, Texas. 
 

8. Waiver of Jury Trial. Customer irrevocably and unconditionally waives any 
right it may have to a trial by jury in respect of any legal action arising out of or 
relating to this Agreement. 
 


